
Follow my Youtube channel for more digital growth tips!

Message Templates for Getting Customer Reviews

Hey!👋 Thanks for watching my video about how to boost your local
search ranking. By now, you should know how positive reviews can
help to boost up your local search visibility. Below are 3 message
templates where you can use to outreach to your past clients who
have a positive experience with your business. Feel free to make any
changes to suit your needs. Enjoy.😁

Grace Leung, graceleung.com
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Template 1

Dear [Client’s name],

I hope this message finds you well! It was a pleasure serving you for [the
service] (or working with you on [the project]) , and I trust that you had a
great experience with [Your brand]’s service.

We value your feedback tremendously and would be honored if you could take
a moment to share your thoughts in a review. You can leave the review on our
Google Business Profile [Insert link] or, if you prefer, share it directly with us
for our website.

Your kind words mean a lot to us. Thank you for being a fantastic client of
[Your Brand]!

Best regards,
[Your Name]
[Your Brand]

https://www.youtube.com/@graceleungyl
https://youtu.be/HPPUMH7NHSE
https://www.graceleung.com/
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Template 2

Dear [Client’s name],

We hope you're doing well! We'd love to hear about your positive experience
with [Your brand]. Your feedback is invaluable and could help others discover
the great service we provide.

Feel free to leave a review on our Google Business Profile [Insert link] or send
us your thoughts directly, and we can feature them on our website.

Thanks for being an amazing client of [Your Brand]!

Best regards,
[Your Name]
[Your Brand]

Template 3

Dear [Client's Name],

I trust this message finds you well. We appreciate your past support and
wanted to ask if you could share your positive experience with [Your brand].

You can either leave a review on our Google Business Profile [Insert link] or
send us your thoughts directly, and we'll feature them on our website.

Thank you for being an amazing client of [Your brand]. Your feedback means
the world to us!

Best regards,
[Your Name]
[Your Brand]

https://www.youtube.com/@graceleungyl

